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Abstract: [Purpose/Significance] Frequent instances of reversed online public opinion tend to undermine the rationality of
the audience and erode the credibility of the government and the media. Exploring the mechanisms underlying the formation
of reversed online public opinion will help enhance the government’s ability to guide and manage such phenomena. [Method/

Process] Based on communication process theory, this study establishes an analytical framework for the influencing factors.
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RESEARCH ON THE GENERATION MECHANISM OF REVERSAL NETWORK PUBLIC OPINION FROM THE
PERSPECTIVE OF PROCESS THEORY

Using necessity analysis and fuzzy set qualitative comparative analysis, we explore the “synergistic effects” of seven factors: the
authority of the initial publisher, the interests of participating parties, the intensity of information dissemination,

the sensitivity of information content, the volume of media coverage, the involvement of authoritative media, and the form of
dissemination. We identify the necessary conditions and configuration pathways influencing the generation of reversed online
public opinion and reveal its underlying mechanisms. [Results/Conclusions] The results indicate that interest demands are
not only a necessary condition for the generation of reversed online public opinion, but also exert a highly significant effect,
exerting a substantial constraining influence. The mechanism underlying the generation of reversed online public opinion can
be summarized as the combined effects of the source’s resonance effect on the audience, the information’s priming effect on the
audience, and the channel’s bubble effect on the audience.

Keywords: Communication Process Theory; Reversal Network Public Opinion; Necessary Condition Analysis; Fuzzy-set

Qualitative Comparative Analysis
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