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INNOVATIVE REFLECTIONS ON RESOURCE SHARING SERVICES IN UNIVERSITY LIBRARIES IN THE DIGITAL INTELLIGENCE ERA:
TAKING INTERLIBRARY LOAN AND DOCUMENT DELIVERY AS TWO FUNDAMENTAL SERVICES

Abstract: [Objective/Significance] In today’s era of rapid development in digital and intelligent technologies, traditional
interlibrary loan and document delivery services are gradually declining. Integrating digital and intelligent technologies to
comprehensively enhance the functions of interlibrary loan and document delivery services in university libraries, innovate
service models and content, and explore new opportunities for document resource development presents a new challenge
for every librarian. [Methods/Processes] Academic data analysis through various bibliometric methods involves platforms
such as SPSS and Tableau for big data, combined with visualization tools like Gephi, Ucinet, VOSviewer, and Inciteful, to
outline the historical research trajectory of interlibrary loan and document delivery services. By integrating questionnaire
surveys with online investigations, and combining artificial intelligence with practical work experience, innovative service
thinking is explored. [Results/Conclusions] Every detail of the work faced by librarians can be an opportunity for innovation,
which is reflected in two aspects in this article: firstly, the efficiency of document delivery services has been improved-the Al
prediction module greatly saves librarians’ preliminary data processing energy; The information intelligent interaction module
can respond to readers’ needs in real time; Building a diversified evaluation method based on digital intelligence technology,
conducting mutual evaluation between librarians and readers, constantly iterating experiences, achieving the objectives of
efficient response, self-renewal, improving efficiency, and optimizing services, which is conducive to further improving
service quality. The second is to expand more value-added services-by building a unique resource pool and strengthening
the role of craftsmen in “gap recording”. Their timeliness, novelty, and predictive mechanism can provide accurate resource
services for areas with weaker resource advantages, such as central and western China. This approach efficiently innovates
service functions, and breaks through industry bottlenecks.
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