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Maturity Evaluation Index System of Digital Government Governance According to International Standard Concepts

ZHANG Yulie' AN XiaoMi®
(1. Beijing Union University Library, Beijing 100101, P. R. China; 2. School of Information Resource Management,
Renmin University of China, Beijing 100872, P. R. China)

Abstract: This paper aims to provide a systematic and normative research method and index system for the maturity evaluation of digital government

governance. Based on the dynamic system evolution path of “datafication—digitization—intelligence” of digital government, we introduce the core concepts
and characteristics of maturity in international standards into the field of digital government governance, propose a feature and element identification analysis
framework of digital government governance system maturity, and comprehensively and normatively identify evaluation elements at all levels according to
text coding analysis methods. A comprehensive perspective maturity evaluation framework of local digital government governance, which includes three parts
of evaluating benchmark framework, evaluating element indices, and evaluating index practice guidelines, is proposed from three-dimensional normative
features of precise empowerment of big data, internal digital business needs, and the realization of common system values. It effectively promotes the overall
transformation and optimization of digital government governance in “datafication—digitization—intelligence”.

Keywords: Digital Government; Government Governance; System Maturity; Evaluation Index System
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