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Comparative Analysis on Intelligent Customer Service System
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Abstract: Through the comparison and analysis of the intelligent customer service system, there is a
preliminary understanding of the development of the domestic intelligent customer service system. Taking
the representative 4 intelligent customer service systems in our customer service market as the comparative
analysis object, we compare and analyze the selected smart customer service system from the 3 angles of
general situation, access channel and interface. Based on the 4 dimensions of user satisfaction, operation status,
intelligence level and technology advancement, the evaluation index system is established. On this basis, QA
test and evaluation of the customer service robots provided by these intelligent customer service systems
are carried out. The research shows that the selected 4 intelligent customer service systems have advantages
and disadvantages, and the intelligentization degree of the corresponding intelligent customer service robots
remains to be improved.

Keywords: automatic question and answer, intelligent customer service robot, intelligent customer service,

customer service system, evaluating indicator
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