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Abstract: The purpose of this paper is to provide insights into the operation model of online innovation
intermediaries in enterprise technological innovation activities, using a case-study approach, to provide the
induction contrast of NineSigma, Yet2.com, www.1633.com crowdsourcing matching and services of network
marketing. The findings shows that despite the differences in the innovation intermediary’s governance
structure, they perform same core activities including: (1) integrating technology supplies and needs; and (2)
ameliorating service system. This paper suggests that online innovation intermediary agencies can improve
an online marketplace, expand innovation networks and provide services for enterprise open technological
innovation value chain.
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