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Research on Competitive Intelligence Service System for Scientific and Technical

Innovation of Small Businesses

JI Yun, WANG Lihua
(Science and Technology Novelty Search Workstation, Yancheng Institute of Technology, Yancheng 224051)

Abstract: In the innovation-driven environment, small micro enterprises have weak competitiveness, but
competitive intelligence can boost their scientific and technical innovation ability. Local small businesses in
the innovation chain and industrial chain have a strong demand for intelligence such as ability, technology,
market and industry. And university libraries have their own necessity and advantages in serving the scientific
and technical innovation-driven development of local small businesses. Based on the operation mode of offline
information collection and online collaborative service of competitive intelligence, this paper discusses the
competitive intelligence service system driven by scientific and technical innovation of local small businesses
served by university libraries to improve the information service level of university libraries.
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